Appendix A Final HRI Trust Scale

[ Human Robot Interaction (HRI) Trust Scale ]
Strongly Strongly
Disagree Agree

The operator is dependable.

The human team member is dependable.

The supervisor is dependable.
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The subject matter expert provides expertise.
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Team communication is reliable.

Team coordination is dependable.

Team dynamics are reliable.

Team situational awareness is dependable.

Team decision making dependable

Team planning is dependable.

Team replanning is dependable.

Team backup is reliable.
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Team leadership is accessible.
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The operation is reliable.

The task is reliable.

The physical environment is reliable.

The social environment is reliable.

My previous task knowledge is dependable.

My previous human team member experience is dependable.

My previous physical environment experience is reliable.
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My previous system knowledge is reliable.
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Strongly Strongly

Disagree Agree N/A

My skills required for the task are dependable.

The task allocation is reliable.

The task objectives are reliable.

The difficulty of the task is reliable.

The task feedback is dependable.

Task feedback from my human team members is timely.

Task feedback from the physical environment is timely .

Task feedback from the overall system is reliable.
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Strongly Strongly
Disagree Agree

The user interface is reliable.

The sensor data is dependable.

The navigation capabilities are consistent.

The signal/bandwidth is dependable.

The end effectors are reliable.

The remote information processing is timely.

The level of automation is reliable.

OO0 0|0|0]|00|0
OO0 0|0|0]|00|0
OO0 0|0|0]|00|0
OO0 0|0|0|00|0
OO0 0|10|0]|00|0
OO0 0|0|0|00|0
OO0 000|000

~— A A A___AN_AN__N__A__J
£
>

The type of control is reliable.
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